
RECOMMENDED INSTALLATION INSTRUCTIONS

Suites ENHANCE 10100 & ENHANCE 10200

Upon removing the products from their packaging the installing plumber 
should review the following:
1.	� Check the visual quality of the products for damages.
2.	� Ensure that the products supplied are complete.
3. 	� All products must be installed by a licensed plumber in accordance with the 

relevant installation instructions, Australian Standards and local Authorities.  
Failure to do so may invalidate the product warranty subsequently changing 
service call charges.

INTALLATION OF PAN:
1.	 Position and level the pan.
2.	� Mark the floor through the screw holes 

on the pan.
3.	� Remove the pan and drill suitable holes, 

ensuring the appropriate fixing screws 
are used in accordance with the floor 
construction.

4.	� Assemble toilet suite as per installation 
instructions below.

5.	� Fix the pan to floor using appropriate 
screws and cap and covers to hide 
screw heads.

DO NOT OVER TIGHTEN SCREWS AS THIS 
MAY CAUSE THE FOOT OF THE PAN TO 
CRACK.

DO NOT USE CONCRETE, CEMENT, MORTAR 
OR ANY TYPE OF GYPSUM MATERIAL WHEN 
INSTALLING THE PAN.

INSTALLATION OF CISTERN FOR LINK /  
CONNECTOR SUITES:
1.	� Mark the cistern mount hole positions 

on the wall. Ensure that the Cistern is set 
level prior to marking the hole positions.

2.	� Check that the inlet and outlet valves and 
base plugs are firmly tightened to prevent 
leaks. Care must be taken NOT TO OVER 
TIGHTEN cistern components as this will 
result in damage to the product.

3.	 �Critical: Please ensure that the wall 
which the cistern is being mounted to 
is capable of holding the fully charged 
weight of the product.

4.	� Ensure the appropriate fixing screws 
are used in accordance with the wall 
construction and cistern charge weight 
and drill the holes to suit.

5.	� (For plastic cistern) Assemble fixing 
ensuring that the gap between the 
screw head and the wall is large 
enough to hang the cistern. Hang the 
cistern on the screw holes in its correct 
installation position.

6.	� Gauge the length requirements for 
the flush pipe allowing 25mm for the 
insert of the pipe to the pan and cut to 
length.

7.	� Insert the key seal into the pan inlet and 
lubricate prior to fitting the flush pipe.

8.	� Place the link (Flush Pipe Cover) in the 
installation position and gauge the 
finished length required to match the 
seat and cut to length.

9.	� Remove the cistern from the wall and 
insert the flush pipe into the pan inlet 
ensuring all seals are in their correct 
position then reposition the cistern onto 
the wall mount screws. At the same time 
insert the flush pipe into the cistern outlet 
valve connection and hand tighten the 
flush pipe connector nut.

10.	�Tighten the wall mount screws and flush 
pipe connections.

11.	� Prior to connecting cistern to water supply 
valve, open supply valve and flush line.

12.	� Fully charge the cistern with water and 
review all connections and plugs for 
leaks.

13.	� Inlet and outlet valves are preset factory 
fitted for your convenience

14.	� When the tank is fully charged place the 
lid on top and test both full flush and 
half flush operations. Should you require 
to adjust the valves please review the 
valve installation document herewith.

15.	� Double check function and installation 
for leaks.

OPERATION and MAINTENANCE:
1.	� Press the half flush to save water and the 

full flush as required.
2.	� Clean the cistern case with liquid 

detergent and a damp cloth.
3.	� Do not use or place water additives 

inside the cistern.

ALL DIMENSIONS ARE SUBJECT TO NORMAL MANUFACTURING DISCREPANCIES
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Disclaimer: Dimensions and set-outs contained in these instructions are correct at the time of publication. However, neither the manufacturer nor the distributor takes responsibility for printing errors. The manufacturer and the distributor reserve the right to vary specifications or delete 
toilet suite models without prior notification. A failure to follow these instructions, or a failure to have the product installed by a licensed tradesperson, may void the product’s warranty.
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